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1 Introduction  
 
In the last few years, the demand for sustainable raw materials has pushed the supply chain to 
provide answers, as well as to demonstrate and certify the sustainability of the different 
production processes. For this reason, FEFAC has defined requirements to show sustainable 
soy production in their new guideline, "FEFAC Soy Sourcing Guidelines".  
 
There are some characteristics which are important to emphasize: 
- The FEFAC Guidelines are not a new verification scheme, but are professional 

recommendations on responsible soy sourcing. 
- FEFAC does not recommend any particular scheme, but recognizes those schemes that 

meet at least these recommendations. 
- The guidelines demand an external verification of the compliance / recognition.  
 
The aim of FEFAC through this guide is to provide clarity to its members, interested in buying 
soybeans and by-products, creating a physical supply of responsible soy for the European 
Union. This guide does not apply to the production of biofuels, but only for soy production for 
animal feed. 
 
The following document presents a new Standard: “The Sustainable Feed Standard (SFS)”, 
which has been developed to ensure full compliance with the FEFAC Soy Sourcing Guidelines. 
This standard is developed for farmers and companies that require a way to certify their 
production process to satisfy an increasing demand of responsible soy in the feed market. 

2 Scope of Document 
 
For a better understanding of the Standard, the different requirements of the Sustainable Feed 
Standard are listed and for each principle the criteria and indicators are described. Also the 
difference between desired and essential indicators and the verification methods are 
explained. An organization which wants to be certified needs to be in compliance with 5 of the 
desired indicators and all the essential indicators. 
 
This document includes the different steps in the audit process, the requirements for the 
company to be certified to ensure compliance with the Sustainable Feed Standard (FEFAC 
guidelines compliance), the explanation of the scheme criteria, the audit procedure, the 
process to be followed for non-conformities and verification, and the requirements for the 
verification body. 
 
The whole Standard is based on a continuous improvement process, where the aim is to get 
better practices over time. 

3 SFS Principles, Criteria and Indicators 
 
In this chapter all the Scheme requirements are specified. The requirements and their 
application are a literal translation from the FEFAC Guidelines. There are 6 main principles that 
structure the standard. For each of the principles there are specific criteria, which describe the 
items where the farmer shall be assessed for, to ensure compliance. Each criterion has several 
indicators to comply with. There are 37 essential indicators the farmer must comply with. Next 
to that, there are 22 indicators which are desired. For compliance at farmer level a minimum 
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of  5 desired indicators needs to be complied with at this stage. More information on the 
differences can be found on chapter 4.  
 
The Principles, Criteria and Indicators are described below: 
(Criteria are numbered under each Principle, Indicators belonging to each Criteria are listed as 
bullets and indicated as Essential [E] or Desired [D] 
 
Principle 1: Legal compliance 
 
1.1 The producer is aware of the applicable laws and applicable laws are being complied with. 
 

 Awareness of responsibilities according to applicable laws can be demonstrated. [E] 
 

 Applicable laws are being complied with. [E] 
 

Principle 2: Responsible working conditions  
 
2.1 Child labour, forced labour, discrimination and harassment are not engaged in or 
supported. 
 

 No forced, compulsory, bonded, trafficked or otherwise involuntary labour is used in 
any stage of production. [E] 
 

 Children under 15 (or a higher age as established in national law) do not carry out 
productive work. Young workers (15-18) must not undertake hazardous work that 
jeopardizes their health and welfare. [E] 

 

 There is no engagement in, support for, or tolerance of any form of discrimination. [E] 
 

 Workers are not subject to corporal punishment, mental or physical oppression or 
coercion, verbal or physical abuse, sexual harassment or any kind of intimidation. [E] 

 

 No workers of any type are required to lodge their identity papers with anyone, unless 
required by law. [E] 

 

 The work week shall be set according to local and national laws, shall be consistent 
with local industry standards, and shall, at maximum, not routinely exceed 48 hours 
per week (not including overtime). [E] 

 

 Overtime is always voluntary and should be paid in accordance to local and national 
laws or sector agreements. [E] 

 

 Overtime in excess of 12 hours per week is only allowable if it happens in 
extraordinary, limited periods where there are time constraints or risks of economic 
loss and where conditions regarding overtime in excess of 12 hours per week have 
been agreed between workers and management. [D] 

 

 All workers receive equal remuneration for work of equal value, equal access to 
training and benefits and equal opportunities for promotion and for filling all available 
positions. [D] 
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2.2 A safe and healthy workplace is provided for all workers.  
 

 A safe and healthy workplace is provided for all workers, this includes at least access to 
safe drinking water, basic sanitary facilities and protective equipment. [E] 
  

 Potentially hazardous tasks are only carried out by capable and competent people, 
who received training about performing those tasks safely. [E] 

  

 Adequate and appropriate protective equipment and clothing is provided and used in 
all potentially hazardous operations. [E] 

 

 Medical treatment / first aid shall be provided without delay and first aid kits are 
present at all permanent sites and in the vicinity of fieldwork. [E] 

 

 Producers and their employees demonstrate an awareness and understanding of 
health and safety matters. Relevant health and safety risks are identified, procedures 
are developed to address these risks by employers, and these are monitored. [D] 

 

 There is a system of warnings followed by legally-permitted sanctions for workers that 
do not apply safety requirements. [D] 

 

 Accident and emergency procedures exist and instructions are clearly understood by 
all workers. [D] 
 

2.3 There is freedom of association and the right of collective bargaining for all workers. 
Degree of criticality  
 

 There is the right for all workers to establish and / or join an organization of choice. [E] 
 

 All workers have the right to perform collective bargaining. [E] 
 

 The effective functioning of such organizations is not impeded. Representatives are 
not subject to discrimination and have access to their members in the workplace on 
request. [D] 

 
2.4 Remuneration at least equal to national legislation and sector agreements is received by all 
workers directly or indirectly employed on the farm.  
 

 Gross wages comply with national legislation and sector agreements. [E] 
 

 All workers have a written contract in a language they can understand. In those 
countries where there are no requirements for formal labour agreements between 
workers and employers, alternative documented evidence of a labour relationship 
must be present. [D] 

 

 There is monitoring in place of working hours and overtime. [D] 
 

 Deductions from wages for disciplinary purposes are not made, unless legally 
permitted. Wages paid are recorded by the employer. [D] 
 

Principle 3: Environmental responsibility 
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3.1 The expansion of soy cultivation is responsible.  
 

 The farmer complies with the legislation relevant for the expansion of soy production 
(e.g. land ownership, biodiversity legislation, forest legislation, land management 
policies). [E] 
 

 Areas that are assigned as legal reserve, conservation area or otherwise secured by 
law have to be protected. These areas must be restored to its former state if any 
alteration has taken place or legally approved compensating actions should be taken. 
[E] 

 

 No soy is produced on land that is illegally deforested after a certain cut-off date 
mentioned in national legislation (e.g. 2008 in Brazil, 2008 in USA etc.). [E] 

 

 Important on-farm biodiversity should be maintained and safeguarded through the 
preservation of native vegetation. There is a map of the farm which shows the native 
vegetation and there is a plan to protect and recover native vegetation. [D] 

 

 Areas of natural vegetation around bodies of water and on steep slopes and hills and 
other sensitive parts of the ecosystem must be maintained or restored. [D] 

 
 

3.2 Production waste is managed responsibly.  
 

 There is adequate storage and disposal of fuel, batteries, tyres, lubricants, sewage and 
other waste in accordance with national legislation. [E]   

 

 The burning on any part of the property of crop residues, waste, or as part of 
vegetation clearance is not allowed, unless it is needed for drying crops or obliged by 
national legislation as a sanitary measure. [E] 

 

 Measures are taken to reduce or recycle waste as much as possible. [D] 
 
3.3 Efforts are made to reduce the use of fossil fuels.  
 

 Use of fossil fuels is monitored. [D] 
 

 Efforts are made to reduce the use of fossil fuels. [D] 
 

Principle 4: Good agricultural practices  
 
4.1 The quality and supply of surface and ground water is maintained or improved. Degree of 
criticality  
 

 Good agricultural practices* are implemented to minimize diffuse and localized 
impacts on surface and ground water quality from chemical residues, fertilizers and 
erosion or other sources. *for example maintaining a buffer zone around water bodies, 
treating waste water, precision farming etc. [E] 
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 Any direct evidence of localized contamination of ground or surface water is reported 
to, and monitored in collaboration with local authorities. [E] 

 

 When irrigation is used, relevant legislation is being complied with and measures are 
taken to minimise water use. [E] 

 

 There is monitoring, appropriate to scale, to demonstrate that these practices to 
protect water quality are effective. [D] 

 
4.2 Soil quality is maintained or improved and measures are taken to avoid erosion. Degree of 
criticality  
 

 The farmer has knowledge of techniques* to maintain and control soil quality 
(physical, chemical and biological) and the relevant techniques are implemented. *for 
example: precision farming, residue management, crop rotation, no tillage, contour 
tillage, grass, waterways, terraces, nitrogen-fixing plants, green manures and agro-
forestry techniques. [E] 

 

 The farmer has knowledge of techniques* to prevent soil erosion and the relevant 
techniques are implemented. *for example: following contours with operations for soil 
preparation, using terraces, using cover crops, minimizing tillage and placing wind 
breaks. [E] 

 

 There is monitoring, appropriate to scale, to demonstrate that the practices to protect 
soil quality and prevent soil erosion are effective. [D] 

 
4.3 Agrochemicals listed in the Stockholm and Rotterdam Convention are not used and all 
application of agrochemicals is in accordance with best practices.  
 

 There is no use of agrochemicals listed in the Stockholm and Rotterdam Conventions. 
[E]  

 

 The application of agrochemicals (crop protection and fertilizers) is documented. All 
handling, storage, collection and disposal of agrochemical waste and empty 
agrochemical containers, is monitored. Use, storage and waste disposal of 
agrochemicals is in line with the professional recommendations and applicable 
legislation. [E] 

 

 There is no application of pesticides within 30 meters (or more when as such 
prescribed in national legislation) of any populated area or water body and all 
necessary precautions are taken to avoid people entering into recently sprayed areas. 
[E] 

 

 Agrochemicals shall be applied using methods that minimize harm to human health, 
wildlife, plant biodiversity, and water and air quality. [E] 

  

 Aerial application of pesticides is carried out in such a way that it does not have an 
impact on populated areas and water bodies. All aerial application is preceded by 
advance notification to residents within 500 m (or more when as such prescribed in 
national legislation) of the planned application. There is no aerial application of 
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pesticides in WHO Class Ia, Ib and II within 500 m (or more when as such prescribed in 
national legislation) of populated areas or water bodies.  [E]  

 
4.4 Negative environmental and health impacts of phytosanitary products are reduced by 
implementation of systematic, recognized Integrated Crop Management Techniques.  
 

 Use of phytosanitary products follows legal requirements (or professional 
recommendations) in the country of origin and measures to prevent resistance should 
be taken. [E] 

 

 Systematic measures are planned and implemented to monitor, control and minimize 
the spread of invasive introduced species and new pests. [D] 

 

 Appropriate measures are implemented to allow for coexistence of different 
production systems. [D] 

 

 A plan for Integrated Crop Management is made and implemented which includes 
adequate and continuous monitoring of crop health, use of nonchemical and chemical 
control means and measures to improve crop resilience. The plan should contain 
targets for reduction of potentially harmful phytosanitary products over time. [D] 

 
Principle 5: Respect for legal use of land / land rights  
 
5.1 Legal use rights to the land are clearly defined and demonstrable.  
 

 There is documented evidence of rights to use the land (e.g. ownership document, 
rental agreement, court order etc.). [E] 

 
5.2 In areas with traditional land users, conflicting land uses are avoided or resolved.  
 

 Where rights have been relinquished by traditional land users there is documented 
evidence that the affected communities are compensated subject to their free, prior, 
informed and documented consent. [E] 

 

 There is no conversion of land where there is an unresolved land use claim by 
traditional land users under litigation, without the agreement of both parties. [E] 

 

 In the case of disputed use rights, a comprehensive, participatory and documented 
community rights assessment is carried out. [D] 

 
Principle 6: Protection of community relations  
 
6.1 A mechanism for resolving complaints and grievances is implemented and available to local 
communities and traditional land users  
 

 Complaints are dealt with in an appropriate manner. Documented evidence of 
complaints and grievances received is maintained. [E] 

 

 In case a relevant competent authority requires the farmer to react to a complaint or 
grievance in a certain way, the farmer will do so in a timely manner. [E] 
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 The complaint mechanism (e.g. written complaint form, being accessible via email, 
phone or written post) is transparent has been made known and is available to local 
communities and traditional land users. [D] 

 
6.2 Channels are available for communication and dialogue with the local community on topics 
related to the activities of the soy farming operation and its impacts. 
 

 There are communication channels (written sign or website with the following 
information: email, cell-phone, mailbox) that adequately enable communication 
between the producer and the community. The communication channels have been 
made known to the local communities. [D] 

4 Verification Protocol 

4.1 Registration process 
The organization  who requests for verification must be assessed for the SFS criteria by a 3rd 

party called the “verification body”. A registration with this organization  is needed to start up 
the process. Verification bodies recognized by SFS meet the requirements as set out in Annex 
2. 

4.1.1 Organization  registration 

The registration of the organization who requests for verification needs to be done by 
completing an application form. The minimum information required for registration is:  

- Organization contact details,  
- Farmers/supply base included in the SFS verification (name of farms and farmers, 

location of farms)  
- Crop plan for verification (soy area, total farm area, estimated harvesting dates) 
- Processing activities on site (when applicable). 

Registration is completed when all information is available and accepted by the verification 
body. The information provided is a prerequisite for the verification body to determine the 
timing, sample size and scope of the assessment.  

4.1.2 Verification Unit 

The organization seeking verification can present different verification units or farms. 

4.1.2.1 Single unit or farm 
The organization  who seeks verification presents one single farm with its own administration, 
where all documents are kept. 

4.1.2.2 Group of farms 
The organization  who seeks verification can present a group of farms and/or farmers for a 
single verification. In this case, those farms can be managed independently. Each farm can 
have their own administration where the documents are kept. Documents for verification 
must be available for both the organization  who seeks verification and the verification body at 
any time. There must be a participation agreement between the organization  who seeks 
verification and every farmer included in the SFS verification. A farmer group can only  consist 
of farmers from the same country. In case multiple countries are involved a separate group has 
to be established.  
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4.1.3 Group Manager 

When presenting a group of farmers, the organization  who seeks verification should present 
one Group Manager to be assigned by the organization seeking verification, who should 
manage all the group information and documentation and have access to all the details of the 
verification for each of the sites. For that purpose, the Group Manager should have all the 
financial resources and decision making authority and responsibility to be able to incorporate 
new members to the group and/or eliminate them from the verification. For logistical and legal 
reasons, every farmer included in the same verification scope must be located in the same 
country. 
 

4.2 Group verification requirements  
The Group Manager will implement an internal control system to assure that all individual 
farmers comply with the criteria of the standard. It should include a clear written procedure 
for group sampling based on a risk assessment, clear procedures for dealing with non-
conformities, an accessible complaint mechanism, documentation about the verification 
procedures that is accessible to external parties, and procedures for sharing the results of the 
verification with the verified operator. Compliance to these requirements is obligatory and 
shall be verified during the annual verification process.  

4.2.1 Self-declaration/Self-Assessment 

Every individual farmer participating in the SFS group verification must present a self-
declaration letter of compliance after making a self-assessment in the farm. The correct 
implementation of the self declarations and self-assessments is obligatory and shall be verified 
during the annual verification process.  

4.2.2 Internal assessment 

The Group Manager should perform an internal assessment according to the organization’s 
internal control system in order to ensure awareness of farmers on the scheme. This is 
assessment should be done for all farmers active in the certified group. 

4.3 Audit process 
Assessments will take place once the verification body has accepted the organization’s 
registration. The organization  seeking verification takes the responsibility to arrange the 
access to all the plots of all the units and to every facility, as well as to the documents, records, 
and personnel for verification purposes. It must provide the verification body with any 
information considered necessary for the purpose of the assessment. The assessment process 
will be done on a yearly basis. 

4.3.1 Sampling 

The verification body will determine the sample size to be inspected each year according to 
the number of farms included in the application form. 
 

- To determine the sample size the following formula should be used  
(i) Sample size = √x 

 
The Internal Control System of the Group Manager has to be evaluated each year, 
independently from the amount of farmers involved. . 
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In case that the auditor detects farmers in the group not complying with the SFS requirements, 
the audit sample must be doubled. If in the new sample other farmers are detected again 
failing to comply with the SFS requirements, the sample has to be doubled again and so on. 

4.3.2 Assessment planning 

Once the sample has been taken by the verification body according the formula as stated in 
section 4.3.1., an assessment plan shall be established. A responsible person from the farm 
shall be available during the audits. The Group Manager may be on site if available, but the 
presence is not mandatory for the assessment to take place. The day of inspection, all the 
documents from the current campaign must be available for verification. The ideal time to 
perform the audit is before harvest, when soy is still on the farms and workers are still working 
on the crops. However, usually the farmers have time constraints to perform the audit on this 
time of the year. If all the records are well documented and the plots can be seen with recent 
soy stubble on it, alternative timing options can be used. If this is the case, there must be a 
reason for this alternative date stated on the audit report. 

4.3.3 Farm Assessment.  

The audit team will come to the farm. Teams should consist of a lead auditor and enough 
auditors to perform the assessment covering all the standard criteria thoroughly. The Group 
Manager and/or a responsible person from the farm to be certified can accompany the audit 
team. The audit team will follow all the criteria on the checklist to look if the audited farm is in 
compliance. Assessment will be conducted according to ISO 19011. 

4.3.3.1 Opening Meeting, Farm inspection, closing meeting 
The farm assessment will be split up in the opening meeting, farm inspection and closing 
meeting. During the opening meeting the farmer will be informed about the scope of the 
assessment and the audit team will discuss the planning with the farmer. 
The farm inspection will include document reviews, facilities and farm assessment, and 
interviews with personnel and contractors. All the information used during the audit must be 
objective and factual. 
During the closing meeting the farmer should be informed about the findings, along with any 
non-conformity which may be found. In case there are non-conformities, a deadline shall be 
communicated in order to close the non-conformity.   

4.3.4 Assessment report 

When non-conformities are observed during the audit, the farmer will be given time to close 
non-conformities according the given deadline, provided it is still possible to address.  The 
farmer will also receive an assessment report including all the information discussed during 
the closing meeting. Once the non-conformities are closed, the final inspection report will be 
written and distributed to the organization  to be certified (view 4.5.2). 
 

4.4 Non-Conformities 
All non-conformities found during the audit must be registered in the assessment report. All 
non-conformities must be classified by the verification body in the categories described 
below..  

4.4.1 Type of non-conformities 
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4.4.1.1 Desired and essential criteria 
The Sustainable Feed Standard establishes this differentiation to allow farmers to comply with 
all essential and five (out of 22) desired criteria. This is done in order to facilitate the farmers 
to the standard while they implement the scheme completely. The failure in complying with 
essential criteria implies non-conformities. At the moment the farmer can’t comply with 5 (out 
of 22) desired criteria it automatically results in a non-conformity as well.  

4.4.1.2 Internal Control System non-conformity 
Group non-conformities are the ones that appear as a consequence of general failures in the 
internal control system implemented and the group manager impossibility to comply with the 
standard. When group non-conformities are found, the verification body must ask for a 
Corrective Action Report (CAR) and need to suspend of the verification until the Group 
manager prove that the CAR has been implemented correctly. 

4.4.1.3 Farm non-conformity 
Farm non-conformities are the ones that appear when the failures are at the level of an 
individual farm. Farm non-conformities must result in the development of a CAR to resolve the 
non-conformity. The verification body can suspend individual farms due to an unsatisfactory 
resolution of non-conformities in the given time. 
The verification body must assure that the group manager registers the amount of soy affected 
by this suspension and the total soy volume produced by the group shall be adjusted 
accordingly. 

4.4.1.4 Appeal 

The organization seeking verification can appeal to the non-conformities stated by the 
verification body by writing a letter explaining the reasons of the appeal. The verification body 
then can determine if the appeal is reasonable and agree with it or to hold the non-conformity. 
If the non-conformity is hold, then it must be solved by the farmer. 

4.4.1.5 Follow up of non-conformities 
A time period allowed for correction will be agreed upon between the verification body and 
the farmer to be verified. Non-conformities must be resolved within a maximum of 60 days 
after the audit. The organization  to be certified must solve all non-conformities before 
obtaining/regaining certified status. 

4.4.1.6 Sanctions  
If a non-conformity is not solved within the given time, the verification body will proceed to 
suspend the verification until the organization  presents the necessary corrective evidence. 
When the organization  does not provide corrective evidence to the verification body the 
deadline given, the verification has failed and a  inspection needs to be performed before a 
certificate can be issued. In case that the organization  is already certified, the verification 
body will have the authority to remove the certificate after that time. 
 

4.5 Verification/Reports 

4.5.1 Verification 

4.5.1.1 Defining certified volume 
As the verification process needs to be done before harvest, the production volume will have 
to be estimated. In the first year it is allowed to do the audit after the harvest season. 



 

Sustainable Feed Standard v1.0 (October 2016) 

Information of yields of at least 3 previous years and up to 5 will have to be used depending on 
the availability, as in the following formula: 
 
Estimated volume = [(∑ soy surface of all the farms included in the verification) * (average yield 
of a representative farm of the last 3 to 5 years depending on availability)] * 0.85 
 
If the group includes farms of different agronomical conditions, then the group will be 
stratified in homogeneous groups to apply the formula above. 
 
If there is no availability of information of at least 3 years for the farms assessed, then 
information taken from official institutions will be used on the formula above. 
 
If there is no information from official institutions, then yield estimation must be done by an 
agronomist. 
 
If the assessment is done after harvest, the information used will be the real production 
information. 
 
During the next audit, the information of the last harvest will be corrected, adding or 
subtracting volume from the current year estimation. 

4.5.2 Inspection report elaboration 

The lead auditor will be in charge of issuing a complete and accurate record of the whole 
inspection in the form of a report. 
The inspection report will describe the inspection scope and process, including individual farms 
visited, facilities inspected, production processes, and documents reviewed. The findings and 
conclusions will be written at the beginning of the report as an executive summary, which will 
have to be signed by responsible of the organization  to be certified.  

4.5.3 Issuing Certificates. 

The verification body will proceed with issuing the certificate once the inspection report is 
completed with positive outcome and signed by the responsible of the organization  who seeks 
verification. The certificate will have a unique code which will include the verification body 
name on it. The certificate specifies the soy volume that complies with SFS.  

4.6 Credit database/platform 

4.6.1 Volume in database + locations  

The verification body registers the certificate in a SFS database. In this database all the 
volumes, locations and verification bodies are registered. The organization who seeks 
verification can use the registered volumes to sell on to its customers. As soon as a volume of 
SFS compliant volume is sold, the volume will be redeemed from the database. 
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Annex 1: Verification methods 
 
In this chapter the verification methods for all the indicators are listed. The indicators which 
are written in Italic are desired indicators. All the other indicators are essential. The 
verification methods can be interviews, documentation or observation. These verification 
methods are a guideline for the auditors to use during their audit.  
 
The observation method always needs to be combined with another method to ensure 
triangulation. 
 

Indicators Principle/ 

Criteria / 

Degree of 

criticality 

Verification methods  

1 Awareness of responsibilities according 

to applicable laws can be demonstrated 

Principle 1 / 

Criterion 1.1 / 

Essential 

 

Interviews: During the interview the farmer states that he is 

up to date and compliant with the relevant rules and 

regulatory requirements. This can also be checked with the 

responsible person on the farm. 

 

Documents: The farmer should explain and show how the 

knowledge of the law is kept up to date and also how the 

workers are updated if any changes occur.   

 

2. Applicable laws are being complied 

with. 

Principle 1 / 

Criterion 1.1 /  

Essential 

Interviews: During the interview the farmer states that he is 

up to date and compliant with the relevant rules and 

regulatory requirements. This can also be checked with the 

responsible person  

 

Documents: land ownership, electricity bill payment, land 

revenue payment records etc.  

 

Observation: No violation of legal and regulatory 

requirements 

 

3. No forced, compulsory, bonded, 

trafficked or otherwise involuntary labour 

is used in any stage of production. 

Principle 2 / 

Criterion 2.1 /  

Essential 

Interviews: During interviews needs to be verified with 

workers if the farmer, crew leader or agency does not keep 

their personal documents against their will.  

 

Workers should also be able to leave the work place after 

work hours and should be able to terminate their contract 

at the moment that they want to leave.  

 

Workers are not required to make any financial deposit 

with the employer. 

 

For forced and bonded labor the ILO convention is leading. 

 

As a secondary source of information stakeholders can be 

interviewed.  
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4. Children under 15 (or a higher age as 

established in national law) do not carry 

out productive work. Young workers (15-

18) must not undertake hazardous work 

that jeopardizes their health and welfare. 

Principle 2 / 

Criterion 2.1 /  

Essential  

Documents: Farmers need to show the personal data of the 

workers.  

 

Interviews: During interviews with workers, the farmer and 

if needed stakeholders can be checked if there were  

any cases of child labor. The farmer should also show the 

safety risk for children under 18 and demonstrate how 

children are protected for these risks. 

 

Observation: During the farm visit the auditor needs to 
verify via visual observation if no child labor occurs. And if 
prevention measurements are in place. These findings 
should be equal to the farmers’ statement.  

 

5. There is no engagement in, support 

for, or tolerance of any form of 

discrimination. 

Principle 2 /  

Criterion 2.1 /   

Essential 

Interviews: The worker and farmer should confirm that 
there is no discrimination basis of race, colour, caste, 
gender, religion, ethnicity, pregnancy, social origin, 
disability, sexual orientation, citizenship, or nationality 
taking place on the farm. 
 
Also during the recruitment and hiring process no 
discrimination should take place. The process should be 
based on skills and competences.  
 

Documents: The salary records for male and female should 
be equal for the same job. The wage can be verified with 
the workers and farmers. 

Recruitment records can be checked for equal treatment.  

6. Workers are not subject to corporal 

punishment, mental or physical 

oppression or coercion, verbal or physical 

abuse, sexual harassment or any kind of 

intimidation. 

Principle 2 / 

Criterion 2.1 /    

Essential 

Interviews: Both the workers and the farm should confirm 
that there is no abuse or harassment taking place. They 
should also both confirm that no physical or mental 
oppression or coercion is taking place.  
 
The statements should be compared to verify if the farm is 
in compliance with this criterion 

 

7. No workers of any type are required to 

lodge their identity papers with anyone, 

unless required by law. 

Principle 2 / 

Criterion 2.1 /    

Essential 

Interviews: During interviews needs to be verified with 

workers if the farmer, crew leader or agency does not keep 

their personal documents against their will.  

 

8. The work week shall be set according 

to local and national laws, shall be 

consistent with local industry standards, 

and shall, at maximum, not routinely 

exceed 48 hours per week (not including 

overtime). 

Principle 2 / 

Criterion 2.1 /    

Essential 

Interviews: The workers should explain the amount of 
hours they work per day and per week. These hours should 
be verified with the legal requirements.  

 

Also external stakeholders can be interviewed to verify the 
working hours.  

 

Documents: When possible payroll records can be checked 
for the number of hours.  



 

Sustainable Feed Standard v1.0 (October 2016) 

 

9. Overtime is always voluntary and 

should be paid in accordance to local and 

national laws or sector agreements. 

Principle 2 / 

Criterion 2.1 /    

Essential 

Interviews: Workers should confirm that all overtime hours 

are voluntary and the amount of wage they are receiving. 

The farmer needs to explain the procedure for overtime 

hours, the salary and how this is communicated to workers. 

The auditor can compare the answers of the farmers of the 

workers and need to verify if the salary is in compliance 

with the law.  

 

Documents: When possible payroll records can be checked 
for the number of hours.  

 

10. Overtime in excess of 12 hours per 

week is only allowable if it happens in 

extraordinary, limited periods where 

there are time constraints or risks of 

economic loss and where conditions 

regarding overtime in excess of 12 hours 

per week have been agreed between 

workers and management. 

Principle 2 / 

Criterion 2.1 /    

Desired 

Interviews: The workers and farmers should confirm that 
maximum working hours are limited in high seasons. 

 

11. All workers receive equal 

remuneration for work of equal value, 

equal access to training and benefits and 

equal opportunities for promotion and for 

filling all available positions. 

Principle 2 / 

Criterion 2.1 /    

Desired 

Documents: The salary records for male and female should 
be equal for the same job. The wage can be verified with 
the workers and farmers. 

Recruitment records can be checked for equal treatment. 

 

Interviews: The salaries can be verified during interviews 

with the workers and farmers 

12. A safe and healthy workplace is 

provided for all workers, this includes at 

least access to safe drinking water, basic 

sanitary facilities and protective 

equipment. 

Principle 2 / 

Criterion 2.2 /    

Essential 

Interviews: Both the farmer and the worker should confirm 

that the sanitary facilities and clean drinking water are 

available. The workers should confirm that they have 

access. They should also confirm the availability of PPE 

 

Observation: During the visit the auditor should check the 

facilities to confirm if they are hygienic and accessible.  

 

The auditor should also check the availability and usage of 

PPE.  

 

Documents: There should be records of cleaning the 

facilities or both the worker and farmer should confirm that 

this is done regularly.  

 

 

13. Potentially hazardous tasks are only 

carried out by capable and competent 

people, who received training about 

performing those tasks safely. 

Principle 2 / 

Criterion 2.2 /    

Essential 

Interviews: Both farmers and workers need to explain the 

procedure for carrying out hazardous task. They should also 

confirm the training that is given. The auditor needs to 

compare both answers. 

 

Documents: If available the farmer can show training 
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records and procedures in place for potentially hazardous 

tasks 

14. Adequate and appropriate protective 

equipment and clothing is provided and 

used in all potentially hazardous 

operations. 

Principle 2 / 

Criterion 2.2 /    

Essential 

Interviews: Both farmers and workers need to explain the 

procedure for wearing PPE and also explain how the PPE is 

provided to workers involved in hazardous operation. The 

responsible person should also be interviewed to check 

when they provide PPE and if they provide the correct PPE. 

 

Observation: The auditor should also check the availability 

and usage of PPE.  

 

15. Medical treatment / first aid shall be 

provided without delay and first aid kits 

are present at all permanent sites and in 

the vicinity of fieldwork. 

Principle 2 / 

Criterion 2.2 /    

Essential 

Interviews: Both farmers and workers should confirm the 

availability of medical treatment and first aid. They should 

also both know the emergency procedures in place.  

 

Observation: The auditor needs to verify of  the  first aid kit 
is present on site. The first aid kit should be in close 
distance (within 1 km or 15 min) of the areas where 
accidents can happen.  

 

16. Producers and their employees 

demonstrate an awareness and 

understanding of health and safety 

matters. Relevant health and safety risks 

are identified, procedures are developed 

to address these risks by employers, and 

these are monitored. 

Principle 2 / 

Criterion 2.2 /    

Desired 

Interviews: Both farmers and workers should confirm the 

availability of health, safety and emergency procedures in 

place. They should also be aware of the content. During the 

interviews also needs to checked how the procedures are 

monitored and kept up to date.  

 

Documents: An emergency action plan should be available 

and this should be communicated to the workers. The 

health and safety procedures need to be checked. 

 

 

17. There is a system of warnings 

followed by legally-permitted sanctions 

for workers that do not apply safety 

requirements. 

Principle 2 / 

Criterion 2.2 /     

Desired 

Interviews: Both farmers and workers should confirm the 

sanctions when the workers do not follow the safety 

requirements. When available Human Resources should 

specify all warnings and sanctions. 

18. Accident and emergency procedures 

exist and instructions are clearly 

understood by all workers. 

Principle 2 / 

Criterion 2.2 /     

Desired 

Interviews: Both farmers and workers should confirm the 

availability of health, safety and emergency procedures in 

place. They should also be aware of the content. During the 

interviews also needs to checked how the procedures are 

monitored and kept up to date. The farmer should also 

explain what mechanism is in place to make sure the 

workers clearly understand the procedures. 

 

Documents: An emergency action plan should be available 

and this should be communicated to the workers. The 

health and safety procedures need to be checked. 
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19. There is the right for all workers to 

establish and / or join an organization of 

choice. 

Principle 2 / 

Criterion 2.3 /    

Essential 

Interviews: Both farmers and workers should confirm that 

they are allowed to freely join unions and/or equivalent 

types of associations. They should also confirm that there 

are no consequences related to this choice.  

 

The auditor can also talk to unions or associations to 

confirm the results.  

 

20. All workers have the right to perform 

collective bargaining. 

Principle 2 / 

Criterion 2.3 /    

Essential 

Interviews: Both farmers and workers should confirm that 

the workers are allowed to participate in collective 

bargaining. They should also confirm that there are no 

consequences related to this choice. 

 

The auditor can also talk to unions or associations to 

confirm the results.  

21. The effective functioning of such 

organizations is not impeded. 

Representatives are not subject to 

discrimination and have access to their 

members in the workplace on request. 

Principle 2 / 

Criterion 2.3 /     

Desired 

Interviews: Both farmers and workers should confirm that 

there are no (negative) consequences when workers 

participate in collective bargaining or join union and/or 

associations. 

 

The auditor can also talk to unions or associations to 

confirm the results. 

22. Gross wages comply with national 

legislation and sector agreements. 

Principle 2 / 

Criterion 2.4 /     

Essential 

Interviews: Both farmers and workers should confirm the 

wage that the workers receive. When available this can be 

checked with Human Resources.The auditor can compare 

the answers of the farmers of the workers and need to 

verify if the salary is in compliance with the law.  

 

Documents: When possible payroll records can be checked 
for the salary received by the workers.  

 

23. All workers have a written contract in 

a language they can understand. In those 

countries where there are no 

requirements for formal labour 

agreements between workers and 

employers, alternative documented 

evidence of a labour relationship must be 

present. 

Principle 2 / 

Criterion 2.4 /     

Desired 

Interviews: Both farmers and workers should confirm the 

presence of a written contract or a formal agreement in a 

language that they can understand. The format depends on 

the legal requirements in the country. Human resources or 

accounting firm can be interviewed to verify the results.  

 

The auditor needs to verify if the workers understand the 

content of the contract or the agreement. 

 

Documents: When available the (signed) contracts can be 

checked for verification. 

 

24. There is monitoring in place of 

working hours and overtime. 

Principle 2 / 

Criterion 2.4 /      

Desired 

Interviews: Farmers, team leaders and/or human resources 

should explain the mechanisms in place to monitor working 

hours and overtime. 

 

Documents: The monitoring documents can be checked for 
verification of the mechanisms.  
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25. Deductions from wages for 

disciplinary purposes are not made, 

unless legally permitted. Wages paid are 

recorded by the employer. 

Principle 2 / 

Criterion 2.4 /     

Desired 

Interviews: Both farmers and workers should confirm that 

no illegal deduction from wages are being made. When 

available this can be verified with Human Resources. 

 

Document: The auditor should verify the payroll records and 
the employment conditions between farmer and worker.  

 

26. The farmer complies with the 

legislation relevant for the expansion of 

soy production (e.g. land ownership, 

biodiversity legislation, forest legislation, 

land management policies). 

Principle 3 / 

Criterion 3.1 /     

Essential  

Interviews: The farmer and/or responsible person should 

confirm that the farm complies with relevant legal 

requirements for expansion. It is possible to visit and 

interview local government or an environmental body to 

verify the answers.  
 
Documents: The auditor should verify the land ownership 
records or agreements. At the moment that the farm 
operates in protective areas the farmer should show that 
the farm complies with the local legislation.  
 

27. Areas that are assigned as legal 

reserve, conservation area or otherwise 

secured by law have to be protected. 

These areas must be restored to its 

former state if any alteration has taken 

place or legally approved compensating 

actions should be taken. 

Principle 3 / 

Criterion 3.1 /      

Essential 

Interviews: The farmer and/or responsible person should 

confirm that the farm complies with relevant legal 

requirements for land use and that the farm is not active in 

areas assigned as legal reserve or conservation areas. It is 

possible to visit and interview local government or an 

environmental body to verify the answers.  

 
Documents: The auditor should verify the land registration 
of the land and if possible check the satellite images of the 
government. At the moment that the farm operates in 
protective areas the farmer should show that the farm 
complies with the local legislation.  

 

28. No soy is produced on land that is 

illegally deforested after a certain cut-off 

date mentioned in national legislation 

(e.g. 2008 in Brazil, 2008 in USA etc.). 

Principle 3 / 

Criterion 3.1 /      

Essential 

Interviews: The farmer and/or responsible person should 

confirm that the farm complies with relevant legal 

requirements for land use in forest areas. It is possible to 

visit and interview local government or an environmental 

body to verify the answers.  

 
Documents: The auditor should verify the land registration 
of the land and if possible check the satellite images of the 
government. These images can help to verify if there is 
deforestation in the region. At the moment that the farm 
operates in protective areas the farmer should show that 
the farm complies with the local legislation.  
 
For example in Brazil farms operations established before 
2008 are compliant with the law. 

 

29. Important on-farm biodiversity should 

be maintained and safeguarded through 

Principle 3 / 

Criterion 3.1 /      

Interviews: The farmer and/or responsible person should 

confirm that the farm strives to minimize the environmental 
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the preservation of native vegetation. 

There is a map of the farm which shows 

the native vegetation and there is a plan 

to protect and recover native vegetation. 

Desired impact and that the farm preserves native vegetation. It is 

possible to visit an environmental body to verify the 

answers.   

 

Document: Satellite images before the cut-off date and an 

actual satellite images can be used to verify the answers of 

the interviews. When applicable registration in government 

systems can be checked on land use.  

 

30. Areas of natural vegetation around 

bodies of water and on steep slopes and 

hills and other sensitive parts of the 

ecosystem must be maintained or 

restored. 

Principle 3 / 

Criterion 3.1 /      

Desired 

Interviews: The farmer and/or responsible person should 

confirm that the farm strives to minimize the environmental 

impact related areas of natural vegetation around bodies of 

water and on steep slopes and hills and other sensitive 

parts of the ecosystem It is possible to visit an 

environmental body to verify the answers. The auditor can 

also interview the agronomic/environmental responsible to 

request the satellite images to analyse where are the bodies 

of water and other permanent preservation areas to 

maintain natural vegetation in conformity with the law 

 

Document: Satellite images before the cut-off date and an 

actual satellite images can be used to verify the answers of 

the interviews. When applicable registration in government 

systems can be checked on land use.  

31. There is adequate storage and 

disposal of fuel, batteries, tyres, 

lubricants, sewage and other waste in 

accordance with national legislation. 

Principle 3 / 

Criterion 3.2 /      

Essential 

Interviews: The farmers, workers and/or responsible person 

should confirm that the storage and disposal is adequate 

and in accordance with national legislation.  

 

Observation: The auditor should visit the waste disposal 

and storage place and verify if it is in accordance with the 

national law.  

 

Documents: The personal responsible and handling the 

waste should show records of disposal and when applicable 

storage.  

 

32. The burning on any part of the 

property of crop residues, waste, or as 

part of vegetation clearance is not 

allowed, unless it is needed for drying 

crops or obliged by national legislation as 

a sanitary measure. 

Principle 3 / 

Criterion 3.2 /     

Essential 

Interviews: The farmer and/or responsible person should 

confirm and explain that the farm is compliance with the 

legal requirements which apply for burning crop residue or 

farm waste. 

 

The auditor should compare this with the local legislation. 

 

33. Measures are taken to reduce or 

recycle waste as much as possible. 

 

Principle 3 / 

Criterion 3.2 /      

Desired 

Interviews: The farmer and/or responsible person should 

confirm and explain the measurements taken to reduce or 

recycle waste as much as possible. They also need to 

explain the training given to the workers on the farm. This 
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can be verified with the workers.  

 

Documents: A waste management plan and training 

records can be checked.  

 

34. Use of fossil fuels is monitored. Principle 3 / 

Criterion 3.3 /     

Desired 

Interviews: The farmer, buyer and/or responsible person for 

the gas station should confirm that the use of fuel is 

monitored and explain how this is done.  

 

Documents: Records of fuel consumption can be verified. 

Payment bills and/or the measuring equipment can be used 

as evidence. 

 

35. Efforts are made to reduce the use of 

fossil fuels. 

Principle 3 / 

Criterion 3.3 /     

Desired 

Interviews: The farmer and/or responsible person should 

confirm that the operations is optimized and/or combined 

to reduce fuel consumption. Also the equipment should be 

monitored and maintained to reduce the fuel consumption. 

 

Documents: Maintenance and fuel consumption records can 

be checked to verify if the fuel consumption is reduced.  

 

36. Good agricultural practices* are 

implemented to minimize diffuse and 

localized impacts on surface and ground 

water quality from chemical residues, 

fertilizers and erosion or other sources. 

*for example maintaining a buffer zone 

around water bodies, treating waste 

water, precision farming etc. 

Principle 4 / 

Criterion 4.1 /      

Essential 

Interviews: The farmer and/or agronomic/environmental 

responsible person should explain how the calculation and 

application of fertilizers and chemicals is performed.  

 

The farmer should demonstrate a system for erosion 

prevention and control. There should also be a control 

system to optimize the preparation of nutrients and the 

training of the responsible persons.  

 

The farmer and/or responsible person should confirm that 
there is a mechanism in place to reduce and treat waste 
water. Waste water should be reused or disposed in 
compliance with the national legislation. 

 

Observation: The auditor should visit the water treatment 
or disposal site/place. 

 

Documents: Calculations and records for fertilizers and 
chemicals, records for erosion prevention and control, and 
documentation on waste water management should be 
verified.  

37. Any direct evidence of localized 

contamination of ground or surface water 

is reported to, and monitored in 

collaboration with local authorities. 

Principle 4 / 

Criterion 4.1 /       

Essential 

Interviews: The farmer and/or environmental responsible 

person should confirm if there are any cases or evidence for 

contamination of ground or surface water. If so, they should 

confirm if this is reported and monitored in collaboration 

with local authorities.  

 

The auditor can check or verify this is with the local 
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government and/or environmental body. 

 

Documents: Records of any contamination of ground or 

surface water should be checked.  

 

38. When irrigation is used, relevant 

legislation is being complied with and 

measures are taken to minimise water 

use. 

Principle 4 / 

Criterion 4.1 /       

Essential 

Interviews: The farmer and/or environmental responsible 

person should confirm that the farm complies with the 

relevant legislation regarding irrigation They should also 

explain the equipment, calibration and methodology for 

irrigation. The auditor should verify if this is in compliance 

with the relevant legislation. 

 

Observation: The auditor should visually check if irrigation 

is taken place and which methodology and system is used.  

 

39. There is monitoring, appropriate to 

scale, to demonstrate that these practices 

to protect water quality are effective. 

Principle 4 / 

Criterion 4.1 /       

Desired 

Interviews: The farmer and/or environmental responsible 

person should confirm that monitoring of water quality is 

takin place. They should explain the water analysis of the 

water near and inside the farm.  

 

Observation: The auditor has to visually check the practices 
to protect the water quality.  

 

Documents: Records of water analyses and procedures can 
be checked. 

 

40. The farmer has knowledge of 

techniques* to maintain and control soil 

quality (physical, chemical and biological) 

and the relevant techniques are 

implemented. *for example: precision 

farming, residue management, crop 

rotation, no tillage, contour tillage, grass, 

waterways, terraces, nitrogen-fixing 

plants, green manures and agro-forestry 

techniques 

Principle 4 / 

Criterion 4.2 /       

Essential 

Interviews: The farmer and/or responsible person should 

explain what kind of techniques the farm uses to control 

maintain and control soil quality and why these techniques 

are chosen.  

 

Documents: If available the auditor can check the soil 
management system 

 

Observation: The auditor can check the techniques and if 
they are applied as described. 

 

41. The farmer has knowledge of 

techniques* to prevent soil erosion and 

the relevant techniques are 

implemented. * for example: following 

contours with operations for soil 

preparation, using terraces, using cover 

crops, minimizing tillage and placing wind 

breaks. 

Principle 4 / 

Criterion 4.2 /        

Essential 

Interviews: The farmer and/or responsible person should 

explain what kind of techniques the farm uses to prevent 

soil erosion and why these techniques are chosen. The 

techniques should be available for water and wind.  

 

Documents: If available the auditor can check the soil 
management system 

 

Observation: The auditor can check the techniques and if 
they are applied as described. The auditor can also check 
surface water runoff and which measurements the farmer 
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took.  

 

42. There is monitoring, appropriate to 

scale, to demonstrate that the practices 

to protect soil quality and prevent soil 

erosion are effective 

Principle 4 / 

Criterion 4.2 /        

Desired 

Interviews: The farmer and/or responsible person should 

confirm that monitoring takes place for the techniques 

verified in criteria 40 and 41.  

 

Documents: Records of monitoring for soil quality and 

prevention of soil erosion can be verified.  

 

43. There is no use of agrochemicals 

listed in the Stockholm and Rotterdam 

Conventions. 

Principle 4 / 

Criterion 4.3 /        

Essential 

Interviews: The farmer and/or responsible person should 

confirm that no agrochemicals listed in the Stockholm and 

Rotterdam Conventions are used on the farms. 

 

Documents: Records with the list of agrochemicals used in 

the crop should be verified. 

 

44. The application of agrochemicals 

(crop protection and fertilizers) is 

documented. All handling, storage, 

collection and disposal of agrochemical 

waste and empty agrochemical 

containers, is monitored. Use, storage 

and waste disposal of agrochemicals is in 

line with the professional 

recommendations and applicable 

legislation. 

Principle 4 / 

Criterion 4.3 /        

Essential 

Interviews: The farmer and/or responsible person should 

confirm that (the application of)) agrochemicals are 

documented. They should explain the procedure how the 

agrochemicals should be registered and the procedure of 

the disposal of empty containers. The auditor should verify 

if this is in compliance with the law.  

 

Observation: The auditor should check the storage and 

disposal of agrochemical products on the farm 

 

Documents: Records of registration and disposal of the 
agrochemical should be verified.  

 

45. There is no application of pesticides 

within 30 meters (or more when as such 

prescribed in national legislation) of any 

populated area or water body and all 

necessary precautions are taken to avoid 

people entering into recently sprayed 

areas. 

Principle 4 / 

Criterion 4.3 /         

Essential 

Interviews: The farmer and/or responsible person should 

confirm that there is no application of pesticides within 30 

meters of populated area or water body. They should also 

show the procedure how they prevent that that people 

enter the sprayed areas. This procedure need to be verified 

with the workers. The auditor should verify if this is in 

compliance with national legislation. 

 

Documents: Procedures and signs for chemical application 

should be verified.  

 

Observation: The auditor can check the storage and mixing 

locations. 

46. Agrochemicals shall be applied using 

methods that minimize harm to human 

health, wildlife, plant biodiversity, and 

water and air quality. 

Principle 4 / 

Criterion 4.3 /         

Essential 

Interviews: The farmer and/or responsible person should 

explain all techniques used to reduce the drift when 

spraying chemicals, which PPE is used and others methods 

to minimize the harm to human or nature. 

 

47. Aerial application of pesticides is Principle 4 / Interviews: The farmer and/or responsible person should 
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carried out in such a way that it does not 

have an impact on populated areas and 

water bodies. All aerial application is 

preceded by advance notification to 

residents within 500 m (or more when as 

such prescribed in national legislation) of 

the planned 

application. There is no aerial application 

of pesticides in WHO Class Ia, Ib and II 

within 500 m (or more when as such 

prescribed in national legislation) of 

populated areas or water bodies. 

Criterion 4.3 /         

Essential 

explain all techniques used to reduce the drift when 

spraying chemicals. They should also explain if there are 

any populated areas and water bodies near/inside the 

farm.  

 

The auditor can ask external stakeholders if they are 

informed of the spraying and the auditor also needs to 

verify if the spraying is in compliance with local legislation. 

 

Documents: The auditor can verify via the satellite images 

of the farm where the populated areas and water bodies 

are located. Records of agrochemicals applied and the 

distance of populated areas need to be checked. 

 

 

48. Use of phytosanitary products follows 

legal requirements (or professional 

recommendations) in the country of 

origin and measures to prevent resistance 

should be taken. 

Principle 4 / 

Criterion 4.4 /        

Essential 

Interviews: The farmer and/or responsible person should 

explain if phytosanitary products are used and if so which 

methodology and measurements are used for 

agrochemicals application. 

 

Documents: The auditor should check the list of 

phytosanitary products and if applicable check if they are 

registered with the government.  

 

49. Systematic measures are planned and 

implemented to monitor, control and 

minimize the spread of invasive 

introduced species and new pests. 

Principle 4 / 

Criterion 4.4 /         

Desired 

Interviews: The farmer and/or responsible person should 

confirm that they do monitoring and controlling of invasive 

species and weeds in the crop. The farmer should explain 

the existing threat and how the risk is minimized.  

 

Documents: Records of monitoring the spread of invasive 

introduced species and new pest should be checked.  

 

50. Appropriate measures are 

implemented to allow for coexistence of 

different production systems. 

Principle 4 / 

Criterion 4.4 /         

Desired 

Interviews: The farmer and/or responsible person should 

explain all techniques used to reduce the drift when 

spraying chemicals and which measurements are taken for 

other forms of contamination.  Farmers need to explain how 

they protect ecosystem by growing cover crops, 

intercropping  and/or wetland protection. 

 

Observation: The auditor should check if any of these 
measurements are implemented. 

 

51. A plan for Integrated Crop 

Management is made and implemented 

which includes adequate and continuous 

monitoring of crop health, use of non 

chemical and chemical control means and 

measures to improve crop resilience. The 

Principle 4 / 

Criterion 4.4 /         

Desired 

Interviews: The farmer and/or responsible person should  

confirm that there is an ICM plan in place and they should 

explain how this plan is implemented. 

 

Observation: The auditor should verify together with the 

farmer if the ICM plan is implemented on the farm.  



 

Sustainable Feed Standard v1.0 (October 2016) 

plan should contain targets for reduction 

of potentially harmful phytosanitary 

products over time. 

 

Documents: The ICM plan should be checked.  

 

 

52. There is documented evidence of 

rights to use the land (e.g. ownership 

document, rental agreement, court order 

etc.). 

Principle 5 / 

Criterion 5.1 /         

Essential 

Interviews: The farmer and/or responsible person should  

confirm that they have the rights for the use of the land. 

They should also explain if they had any problems with the 

registration in the past.  

 

The auditor can also verify with local government if the 

registrations are correct. 
 
Documents: Records of the registration of the land should 
be checked.  

53. Where rights have been relinquished 

by traditional land users there is 

documented evidence that the affected 

communities are compensated subject to 

their free, prior, informed and 

documented consent. 

Principle 5 / 

Criterion 5.2 /          

Essential 

Interviews: The farmer and/or responsible person should  

confirm that they have the rights for the use of the land. 

They should also explain if they had any problems with the 

registration in the past. Also if there are any person or 

community is compensated in the past. The auditor can 

check this with neighbours or local government.  

 
Documents: Records of the registration of the land should 
be checked.  

54. There is no conversion of land where 

there is an unresolved land use claim by 

traditional land users under litigation, 

without the agreement of both parties. 

Principle 5 / 

Criterion 5.2 /         

Essential 

Interviews: The farmer and/or responsible person should  

confirm that they have the rights for the use of the land. 

They should also explain if they had any problems with the 

registration in the past. Also if there are any person or 

community is compensated in the past. The auditor can 

check this with neighbours or local government.  

 

Documents: Records of the registration of the land should 

be checked and if applicable records of any agreements 

with previous land owners.  

55. In the case of disputed use rights, a 

comprehensive, participatory and 

documented community rights 

assessment is carried out. 

 

 

 

Principle 5 / 

Criterion 5.2 /          

Desired 

Interviews: The farmer and/or responsible person should  

explain if there is/was any dispute and if so what the 

current status is of the dispute. They also need to explain 

what kind of assessment is carried out during this dispute. 

The auditor can check this with neighbours or local 

government.  

 

Documents: Records of any dispute should be verified. The 

assessment related to the dispute(s) should be checked as 

well. 

56. Complaints are dealt with in an 

appropriate manner. Documented 

evidence of complaints and grievances 

received is maintained. 

Principle 6 / 

Criterion 6.1 /         

Essential 

Interviews: The farmer, Human Resources and/or 

responsible person should  explain how the farm deals with 

complaints and if there is a grievance mechanism in place. 

They should also explain how they solve the complaints.  

 

The auditor can verify with unions or associations about 
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the complaints and grievance mechanism.  

 

Documents: Records of any complaints should be checked. 

Also the documentation of the grievance mechanism can 

be checked if available.  

 

57. In case a relevant competent 

authority requires the farmer to react to 

a complaint or grievance in a certain way, 

the farmer will do so in a timely manner. 

Principle 6 / 

Criterion 6.1 /          

Essential 

Interviews: The farmer, human resources and/or 

responsible person should confirm that there is a 

procedure in place to react on a complaint or grievance. 

They should also explain in how many days they react. The 

auditor should verify if this is in compliance with the local 

legislation.  

 

The auditor can verify with unions or associations about 

the complaints and grievance mechanism.  

 

Documents: Records of any complaints and response 

should be checked. Also the time frame of the response 

needs to be verified. 

 

58. The complaint mechanism (e.g. 

written complaint form, being accessible 

via email, phone or written post) is 

transparent has been made known and is 

available to local communities and 

traditional land users. 

Principle 6 / 

Criterion 6.1 /          

Desired 

Interviews: The farmer, human resources and/or responsible 

person should confirm that the mechanism is transparent 

for all stakeholders. They should explain how they make the 

mechanism available for local communities, workers and 

traditional land users.   

 

The auditor can verify with unions or associations about the 

complaints and grievance mechanism.  

 

Documents: Records of any complaints and also proof of 

transparency should be showed. The communication 

materials to explain the mechanism should be verified. 

59. There are communication channels 

(written sign or website with the 

following information: email, cell-phone, 

mailbox) that adequately enable 

communication between the producer 

and the community. The communication 

channels have been made known to the 

local communities. 

Principle 6 / 

Criterion 6.2 /          

Desired 

Interviews: The farmer, human resources and/or responsible 

person should explain the communication channels which 

are implemented. They should also explain how they make 

the channels available to the local community. 

 

Documents: The communication channel needs to be 

verified. Also records of any incoming communication can 

be checked. 
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Annex 2: Verification Body and Audit team Requirements 

a) Verification Body 
 
A verification body is an organization that is allowed to perform a 3rd party verification for the 
standard described. According to the FEFAC sourcing guidelines the 3rd party is responsible for 
the following:  
 
“An independent party conducts the audits and issues certificates stating that a product or 
process complies with a specific set of criteria or standard. 3rd party verification includes: - 
Audits of an accredited verification/inspection body to check compliance with a sustainability 
standard or programme.” 
 
The verification body shall comply with the following requirements:  
 

- The verification body shall comply and be accredited for ISO 17065. 
- The verification body shall have procedures in place to ensure the requirements of ISO 

17065 and described in this documents. 
- The verification body ensures that all (lead auditors) are trained according the 

requirements specified in the next chapter. 
- Before an auditor can perform an audit the CB will arrange at least one witness 

assessment or the auditor should have the relevant experience. 
- The verification body needs to be approved by the scheme holder and pay all the 

required fees. 

b) Requirements for auditors and audit team 

b.1) Assessment team 
The assessment team consists out of auditors which are trained and qualified to the 
requirements for an auditor described in the next chapter. All the participants in team should 
have knowledge of the verification requirements.  The assessment team shall speak the 
language of the country they are working in or they shall work with a translator.  
 
The assessment team shall make a detailed planning based on the scope of the audit. This 
scope needs to be defined in the contract and in the registration phase of the process.  The 
time planned for the assessment is based on the number of farms, the type of assessment and 
any other relevant verification held by the organization that will be audited. 

b.2) SFS auditor qualifications 
The SFS auditor will need the following qualifications to be able to perform the audit:  

1. The auditor shall have an agronomical degree or 2 years of relevant experience with 
similar programs. 

2. The auditor shall follow a training about the different SFS criteria and the verification 
methods. 

3. The auditor shall get a training course in auditor skills or will be witnessed in the first 
audits. 

4. The lead auditor need to complete on the following lead auditor courses:  
a. OHSAS 18000, ISO 9000 or ISO 14000 


