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Sustainable Feed StandardTM – Book & Claim  

 

The FEFAC Soy Sourcing Guidelines do not include instructions regarding the chain of custody of certified soy 

products (see text box). Nevertheless, chain of custody provisions are necessary to enable a trustful registration 

and trade of certified soy.  

▪ It provides Buyers, Traders and End-Users with evidence that the soy products they source are compliant with 

Sustainable Feed StandardTM and the FEFAC Guidelines. 

▪ It provides credibility to Sustainable Feed StandardTM with regard to the faithful registration of approved soy 

volumes and the avoidance of double counting.  

Therefore, Sustainable Feed StandardTM here describes how it has set up a registration system for its approved 

soy volumes.  

1. Sustainable Feed StandardTM has adopted a Book & Claim system for the registration of approved soy 

volumes. 

2. The organization requesting for verification (the Buyer) will define the soy volume it wants to include in scope 

of the audit. It will indicate these volumes in the application form to the Verification Body (VB; see Chapter 

4.1.1 of Sustainable Feed StandardTM). 

For the auditing of a group of farms, the Group Manager will declare (through its Internal Control System) the 

total volume of the group that shall be audited. 

3. Each farm that is part of a Sustainable Feed StandardTM audit (either as an individual farm or as part of a 

group of farms) needs to specify its soy and farm area and harvesting estimates (total volume). When part of 

a group of farms, each farm should provide this information through a self-declaration (see Chapter 4.2.1 of 

Sustainable Feed StandardTM). The information is checked by the Group Manager through an internal control 

system (see Chapter 4.2 of Sustainable Feed StandardTM). 

(please note: for farms being part of a group of farms, the requirement to provide the information is 

irrespective of whether the farm will eventually be part of the sample that is being audited). 

4. The Verification Body (VB) audits the requested volumes and will issue a Certificate for the approved volume. 

VB registers the Certificate in the Sustainable Feed StandardTM Book & Claim Register (see Chapters 4.5 and 

4.6 of Sustainable Feed StandardTM). 

a. The Certificate will contain the following information: 

i. Total soy volume (in tons of soy beans) of the approved farm or group of farms (with one ton of soy 

beans equaling one Credit). 

ii. The identity (using a unique identity code) of the individual farm or farms that are part of a group 

verification1. 

iii. The name of the Verification Body. 

5. As soon as Buyer purchases physical volumes of approved soy volumes as specified in the Certificate, Buyer 

books the physical volume (validated e.g. with a copy of a sales contract or through an annual office audit ) it 

                                                           
1 Registration of the group of farms as a single entity is not possible, since subsequent individual auditing cannot be prevented 
and thus introduce a double counting risk. 
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buys in its B&C Register account. VB receives a notification of the booking and verifies that the total booking 

volumes remain within the volume stated in the approved Certificate.. 

6. Buyer shall claim any booked volume it passes on (through transfer or resell) to a third party (Trader or End-

User) by writing it off from the booked volume in its account. That same volume is automatically booked into 

the account of the third party. 

7. The Trader or End-User needs to have its own account in the B&C Register. 

8. Booked volumes that are not claimed will expire three years after the date of booking and are redeemed from 

the B&C Register. 

 

Remarks 

▪ The Book & Claim presented here aims for a lean and practical procedure that yet safeguards trustworthiness 

and credibility. 

▪ To advance the functionality of Sustainable Feed StandardTM a Book & Claim registration system has been 

developed for a trustful registration and trade of certified soy credits.  

▪ Mindful of the continuous improvement commitment to get better practices over time, the ambition of 

Sustainable Feed StandardTM was to introduce a Book & Claim system quickly and improve it over time based 

on practical experiences. 

▪ The procedure introduces a maximum volume (Certificate) that can be Booked and Claimed by the Buyer. 

▪ Misuse of Sustainable Feed StandardTM -approved volumes is prevented by verifiying the booked volumes 

with the evidence provided for the physical purchasing of soy from Sustainable Feed StandardTM-approved 

volumes. 

▪ When verification of the booked volumes by the VB reveals an illegitimate booking (e.g. exceeding the 

approved volume stated in the Certificate), the booking will be barred from the Register by the administrator. 

▪ The transfer of volume between the Buyer and a Trader or End-User accounts authenticates the claim. 

▪ The linking of Booked volumes to the actual purchasing of physical volumes of approved soy circumvents the 

variability between the estimate of expected total soy volume and the actual total volume that is produced. 

The former needs to be specified by the farm or Group Manager before the audit and is included in the 

Certificate. The latter, actual volume is the harvest volume and is influenced by e.g. local weather conditions.  

▪ Sustainable Feed StandardTM credits should not be used between countries2. Sustainable Feed StandardTM 

wants to use the initial experiences with this Book & Claim system to develop effective ways for 

implementation of this condition. 

▪ Book & Claim is a practical means to develop Sustainable Feed StandardTM trade flows and can be used as a 

stepping stone towards Mass Balance over time (see also: ITC Explanation Soy Guidelines).  

                                                           
2 See: ITC Explanation Soy Guidelines. FEFAC considers it undesirable to use credits between countries of origin. 
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---------- 

From the ITC Standards Map - www.standardsmap.org/fefac/: 

“FEFAC has not included any requirements for the chain of custody in its guidelines because this is beyond 

the scope and mandate of FEFAC. However, FEFAC considers it important to stress that eventually a 

mainstream transition towards responsible soy can only be arranged in the physical supply chain in close 

cooperation with all supply chain partners. This means that in the longer term area mass balance and mass 

balance should be considered as preferred supply chain models”.  

“Although FEFAC understands and acknowledges the importance of the Book & Claim supply chain model 

to raise demand for and production of responsible soy in the short term, it wants to emphasize that there 

should always be a clear link between the sourcing country and the efforts of market parties to make soy 

production more responsible. FEFAC considers it undesirable when certificates are bought from farmers in 

one country in order to use the sustainability claim for soy from another country. Therefore, it is strongly 

recommended to buy physical soy from the same country as where the Book & Claim certificates are 

issued”. 


